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The 33rd Annual NAAP Conference will be held April 29—
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NAAP Conference
Daytona Beach, FL
Opening Keynote
Jeanne E. Sexson
1

Conference Budget Planning Strategy
Submitted by Jackie Laskee
One way to attend the conference is to budget for the trip. Each year I write the
Administrator a proposal letter for approval to attend the conference. I include the
estimated fuel/flight cost, registration, food and hotel. I give the early bird registration
date and then some of the educational opportunities to help me be the “best of the
best” in activities.
After I have totaled up the cost of the conference, I then divide the amount into 12
months and that will make the amount of the conference more attractive to your
administrator. Then the best part is to find another activity director to share a hotel
room and that cuts the cost even lower. One more word of encouragement, join a
NAAP Committee and work that into your approval letter as well. Administrator’s
want excellent activity professionals so show them what you are made of.
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NAAP Conference Daytona Beach, Florida
April 29 - May 1
Submitted by: DeAnna Chambers
Haven’t made your plans yet for your trip to the 2015 NAAP National Conference in
Daytona Beach, Florida? Can’t you hear the ocean and the sea gulls calling you?
Imagine waking up to a beautiful ocean sunrise, taking an early morning walk on the
beach – either on or off the sand, sipping your favorite sunny drink in the late
afternoon at the beachside bar or even taking a spin around the famous Daytona
International Speedway. It’s all just waiting for you to get here. Add these to the
CEU’s and networking gained and you have a win-win for you, your residents, your
family and your facilities – new ideas, better trained, rested, refreshed and ready to go
back to work.
Have you been considering a few extra days but would like more options about what
there is to do? May we suggest a day trip or two? Daytona Beach is only 45 minutes
from St. Augustine, the oldest continuous city in the U.S. – full of history, fun and the
best seafood around. Daytona is also only one hour from Kennedy Space Center
where you can experience up close and personal various tours including the launch
control center. Are you a nature buff – there are 17 national and state parks within a
hour of Daytona Beach, many offering airboat or pontoon boat rides or even fishing
day trips. And of course, Disneyworld, Epcot, SeaWorld and the rest of the amazing
specialty parks are only 2 hours away in Kissimmee.
And here’s a couple of other great weekend wrap ups if you are considering staying
over a Harley Davidson Block Party at Bruce Rossmyers’ (just 20 minutes away in
Ormond Beach) on the first Saturday of every month with local barbeque, live entertainment, giveaways and vendors The free concert series starts May 2nd at the Band
Shell - just steps from the hotel and overlooking the ocean.

Meet
Activity
Professionals!
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National Council of Certified Dementia Practitioners
National Council of Certified Dementia Practitioners is
open to all health care professionals, front line staff and
First Responders who qualify for CDP® certification and
are interested in learning comprehensive dementia education, who value dementia education training, who are
committed to ending abuse and neglect and who value
Certified Dementia Practitioner® CDP® certification. For
more information, follow the link below:
National Council of Certified Dementia Practitioners

Lisa Ost-Beikmann

NAAP Education Outreach Trustee Lisa Ost-Beikmann will be offering a Certified
Dementia Practitioners class at the 33rd NAAP Conference in Daytona Beach, Florida
at the discounted rate of $140.00. Lisa is willing and eager to help with any state or
association that is interested in this seminar. Contact Lisa at
NAAP EDUCATION OUTREACH
Lisa Ost-Beikmann, AC-BC, ADC, CDP, SSD, CADDCT

H (785)-348-5480 ~ C (785) 747-6728
naapeducation@gmail.com

NAAP Members Only
Four Free Months from The Senior Learning Network
The Senior Learning Network is offering four free months of the SLN Program to
NAAP members.
This is four months free, receiving any of the programs that are offered. They are not
limited so they can have as many programs over the network as they like.
Requirements:
Computer
Windows 7 or Higher
Webcam
Internet Access
Computer Monitor or Projector
You are under no obligation to continue after the four months.
www.seniorlearningnetwork.com
To register for this great opportunity visit their website; the registration is at the top.
INCLUDE NAAP ALONG WITH YOUR LAST NAME
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NAAP Conference Daytona Beach, Florida
April 29 - May 1
Continued
If you just haven’t had time to look up the travel particulars, we can help you there
too…
Daytona is served by its own airport (DAB) approximately 20 minutes from the
hotel but you may find a better schedule by flying into the Orlando/Sanford airport
(SFB) which partners with many smaller airports around the country and is only
about an hour from the hotel. Even the Orlando International Airport (MCO) is only
about 1.5 hours from the hotel. Rental cars are available at all three airports and are
also served by many transport companies that can accommodate your personal travel
plans.
Thinking of driving? Daytona Beach is right off I-95, 45 minutes south of
St. Augustine. We’re about 7 hours from Atlanta, 2 from Jacksonville, 6 from
Greenville, SC and 10 hours from Nashville, TN or Richmond, VA. What a great
time to meet other participants if you carpool down - plenty of time to share ideas
while reducing the costs overall.
Your hotel is just waiting on your call. The Hilton Daytona Beach Resort, 100 N.
Atlantic Avenue, Daytona Beach, FL 32118 can be reached at 386.947.8011, if
you tell them you are with NAAP your room rate will be $99.00 (plus tax) and the
self-parking rate is $5.00 per day for non-valet parking. The hotel has an onsite
laundry, a fitness center, a business center as well as computer kiosks, 2 gift shops,
seven restaurants and certainly room service is available. Each room has a hairdryer,
iron, ironing board, phones, in-room coffee makers and a complimentary USA
Today. Everything you could want to relax and enjoy the free-spirit life for a few
days. Call and register today. We’re looking forward to greeting you!

Tell me and I forget, teach me and I
may remember, involve me and I learn.
- Benjamin Franklin
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NAAP
Board of Trustees
PRESIDENT
Troy Lott, CALA, ACC, AC-BC, CDP
C (270) 903-8477
troylott67@gmail.com
VICE PRESIDENT
Vanessa Emm, BA, AC-BC, ACC/EDU, CDP
C (775) 750-1419
naap.vanessa@gmail.com
SECRETARY/TREASURER
Cindy Tewalt, RMT, AP-BC, ADC
W (715) 723-4437 ~ C (715) 834-3976
cindytewalt@gmail.com
PROFESSIONAL DEVELOPMENT
Anthony Vicari, EdS, AC-BC, ADC/EDU, CDCM,
CDP
H (702) 658-0673 ~ W (702) 207-4247
afvicari@gmail.com
MEMBERSHIP/NOMINATIONS
Colleen Keegan, AP-BC
H (608) 215-2733 ~ W (608) 827-2990 ext. 106
naapmembership@gmail.com
PUBLIC RELATIONS
Jackie Laskee, ADC
W (502) 736-7809 ~ C (502) 550-4647
pr@naap.info
EDUCATION OUTREACH
Lisa Ost-Beikmann, AC-BC, ADC, CDP, SSD,
CADDCT
H (785)-348-5480 ~ C (785) 747-6728
naapeducation@gmail.com
NAAP OFFICE
Gail Buckner-Rone, RT, ACC/EDU, AC-BC
EXECTIVE DIRECTOR
PO Box 3216
Shawnee, KS 66203-0216
(913) 748-7288
naap.office@gmail.com
naap.info

NAAP Exam – Review &
Study Guide Book
— Purchase On Website
This book has been prepared by NAAP
to assist individuals preparing for the
national certification/credentialing exams
so that they may advance their career.
This book is also beneficial to those with
years of experience and certification. It is
a great review guide for you and your
staff. Give everyone a “pop quiz” to see
that everyone is still on top of their game
with rules, regulations, etc. The questions in this book will help you focus on
the key areas of knowledge you are
required to know as an Activity Professional.
The education committee that prepared
this wealth of information has made it
comprehensive and easy to use. We hope
that you will find it useful and informative in your career.
The NAAP Exam Study Book is $50.00.
Go to our webpage and purchase on-line.
www.naap.info
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NAAP Chats
Welcome to "NAAP Chats" where you can interact with other Activity Professionals
in an informal discussion.
You can join us on your computer or by phone by following the directions for
"GoToMeeting".
Here are the upcoming NAAP Chats:

NAAP Chat - Innovative Activity Ideas
by Colleen Keegan
Wed, Feb 4, 6:00 PM PST, 7:00 PM MST, 8:00 PM CST, 9:00 EST
Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/833066005
You can also dial in using your phone. United States (Long distance): +1 (213)
493-0622 Access Code: 833-066-005 More phone numbers: https://global.gotomeeting.com/833066005/numbersdisplay.html
Members can earn CEUs by turning in the completed form found on this website under Education:
NAAP CHATS.

Get Involved With Your State
Association.
The NAAP office will help you
every step of the way!

Contact: www.naap.info

Carry Your State
Flag in Daytona!
Contact:

PROFESSIONAL
DEVELOPMENT
Anthony Vicari, EdS, ACBC, ADC/EDU, CDCM,
CDP
H (702) 658-0673
W (702) 207-4247
afvicari@gmail.com
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NAAPCC has generously
donated$1200 toward our
Opening Speaker for the
33rd NAAP Conference in
Daytona Beach, Florida!

The NAAP Credentialing
Center is organized as an
independent body exclusively for the purpose of
board certification for
Activity Professionals that
meet the standards and
requirements set forth by
the Center. We are the
only credentialing body
for Activity Professionals
that follow the standards
set forth by the National
Commission for Certifying Agencies (NCCA)
and
the
American
National Standards Institute (ANSI).

We
offer
an
allencompassing credential
to assure that the individual is well rounded and
prepared to work in any
geriatric setting. This
option is open to all
Activity
Professionals
working in Activities/
Recreation primarily with
the elderly. Certification
is available as Activity
Professional-Board Certified (AP-BC) or Activity
Consultant-Board Certified (AC-BC).

The NAAP Credentialing Center National
Board Certification is
recognized by CMS and
meets the criteria for
F-tags 249 & 281. The
NAAPCC credential is
recognized by all states.
Please visit our website
at www.naapcc.net for
additional information.
Brenda Scott AC-BC,
ADC
Office Manager
303-317-5682

www.naap.info
NAAP Helpline
NAAP is excited to announce the NAAP Helpline! The NAAP board is available for
our members to answer your questions, provide assistance, and guidance related to
our profession. The Helpline is here on our website under the “contact” tab. We look
forward to hearing from you.
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NAAP Credentialing Center
and the Accreditation Process
The National Association of Activity Professionals Credentialing Center (NAAPCC) is in the
process of seeking accreditation through the National Commission for Certifying Agencies
(NCCA), which is the Accrediting body for the Institute for Credentialing Excellence. There are
21 standards, some encompassing numerous components that must be in place before applying for
accreditation. A large fee is also required. NAAPCC has already met many of the standards listed
below, and is well on the way to gaining accreditation. This is a process that normally takes
credentialing bodies many years to obtain. NAAPCC feels it is best to follow the guidelines, while
not yet accredited, to assure others of the credibility of the program. NAAPCC is above reproach
and conducts business under the highest and utmost professional standards.
Listed below are the standards that NAAPCC has already met. Copies of the NCCA standards can
be purchased at their website.
Standard 1
The purpose of the certification program is to conduct certification activities in a manner
that upholds standards for competent practice in a profession, occupation, role or skill.
Essential element:
It is the responsibility of the certification program applying for NCCA accreditation to identify
the population being certified and to provide justification for the appropriateness of its
certification activities. Typically, a certification program issues a credential or title to those
certified.
Standard 1 is met by the NAAPCC, evidence includes Bylaws, Mission Statement, Website
(naapcc.net) information, a Brochure and Policies and Procedures in place.
Standard 2
The certification program must be structured and governed in ways that are appropriate for
the profession, occupation, role or skill and that ensure autonomy in decision making over
essential activities.
Essential element:
The certifying program must show that the governance structure, policies and procedures that
have been established protect against undue influence that could compromise the integrity
of the certification process.
The governance structure, policies and procedures must provide for autonomy in decision
making regarding important aspects of the certification program such as eligibility standards; the development, administration, and scoring of the assessment instruments; selection
of personnel; and operational processes. Pressure to adjust certification standards either to
limit the number of certificants or to reduce or elevate the established standard by changing
requirements could interfere with the maintenance of standards established for a given
certificant.
The development, administration, and scoring of assessment instruments must promote the
purpose of the certification program.
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NAAP Credentialing Center and the Accreditation Process
Continued:
Submitted by Brenda Scott
To avoid conflicts of interest between certification and education functions, the certification
agency must not also be responsible for accreditation of education or training programs or
course of study leading to certification. In addition to not accrediting programs leading to the
initial certification, the certification organization must not require that candidates complete
that organization’s program for certification eligibility.
Standard 2 is met by NAAPCC; evidence includes Policies and Procedures, Bylaws, NAAPCC is a
separate entity from the education branch and NAAPCC offers no education; no specific course is
required by NAAPCC and exam policies and procedures. NAAPCC has a separate Board of
Directors from the education branch and there is no decision making by entities from the NAAP
education branch.
Standard 3
The certification board or governing committee of the certification program must include
individuals from the certified population, as well as voting representation from at least one
consumer or public member.
Essential element:
A system or structure must be established for ensuring appropriate stakeholder involvement by
designating certain representative positions on the governing body. To ensure a balance of
program input, the governing body may implement a rotating system of representation over a
set period of time.
The certification program must establish bylaws or policies and procedures for the selection of
individuals who serve on the board or governing committee. This information must show that
the selection of these individuals prevents inappropriate influence from a parent or outside
organization.
Standard 3 is almost completely met by NAAPCC. NAAPCC has a Policy for a Public Member in
place and is currently in the process of approving someone for that position. There are several
requirements for the public member to meet including that they cannot be employed in the
profession or the employer of anyone in the profession. NAAPCC meets the rest of the standard with
evidence including Bylaws, Policies and Procedures and job descriptions for board members.
Standard 4
The certification program must have sufficient financial resources to conduct effective and
thorough certification and recertification activities.
Essential element:
Financial reports of the certification program must demonstrate adequate resources available to
support ongoing certification and recertification processes.
Standard 4 is met by NAAPCC; evidence includes Financial Records, Bank Statements and an
Annual Budget.
Standard 5
The certification program must have sufficient staff, consultants and other human resources to
conduct effective certification and recertification activities.
Essential element:
Key staff and non-staff consultants and professionals must possess adequate knowledge and skill
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NAAP Credentialing Center and the Accreditation Process
Continued:
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naapcc.net

to conduct certification program activities.
The certification program must have adequate resources to conduct the activities (e.g., processing
of applications, administering the assessment instrument, storage of records) of the certification
program.
Standard 5 is met by NAAPCC; evidence to include Resumes or Vitae of each board member. A paid
staff member oversees all office duties including processing of all paperwork, issuing certificates, and
storage of all records.
Standard 6
A certification program must establish, publish, apply and periodically review key certification
policies and procedures concerning existing and prospective certificants such as those for determining eligibility criteria; applying for certification; administering assessment instruments; establishing performance domains, appeals, confidentiality, certification statistics, and discipline;
and complying with applicable laws.
NAAPCC is currently working on this standard and has completed several components with policies
and procedures in place, several other policies are in process. Code of ethics is completed.
Standard 7
The certification program must establish a description of the assessment instruments used to
make certification decisions as well as the research methods used to ensure the assessment instruments are valid.
Most components of standard 7 have been met. Some policies are still in process. Evidence includes a
Brochure, Research, Website information, and Policies and Procedures.
Standard 8
The certification program must award certification only after the knowledge and/or skill of individual applicants has been evaluated and determined to be acceptable.
Essential element
If any current certificants were granted certification without having to meet the examination requirements established for certification, a rationale must be provided to explain how competence of those individuals was evaluated and found to be sufficient. The period during which
such test exemptions were granted must have been terminated before the certification program
is eligible for accreditation.
Once a program is accredited, ‘grandfathering”, or any other procedure for granting a credential in
the absence of evaluating the knowledge and/or skill of an individual, is not acceptable.
Standard 8 has been met by NAAPCC; grandfathering period ended January 1, 2013. All certificants
must take the NAAPCC exam as part of the certification requirements. Evidence includes a Brochure,
Website information, Exam information and the certification application.
Standard 9
The certification program must maintain a list of and provide verification of certified individuals.
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NAAP Credentialing Center and the Accreditation Process
Continued:
Essential element
The certification program should provide and verify that a certificant possesses currently valid
certification upon request from any member of the public.
Standard 9 has been met by NAAPCC; all records are kept in digital format and easy to access and
verify a certificants current certification status, without disclosing any other information about the
certificant.
NAAPCC is currently completing work on some of the above standards and working on standards 10 – 21.
As you might see, this accreditation is a lengthy process and takes time on the part of all board
members to complete necessary policies, research, etc. NAAPCC has come a long way since it’s
founding in 2011. The most critical components have been met, that of assuring an autonomous
organization with no undue influence from outside sources, no conflicts of interest, no education
provided and no course requirement. NAAPCC stands by their decisions and can show evidence
these high standards are upheld. The integrity of the organization is of utmost importance to all the
board members of NAAPCC. The board holds themselves to high standards and to a high ground.
They will at all times conduct themselves in the utmost professional manner and will not be party to
unethical actions.
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Music Licensing in Senior Care Facilities
Submitted By: NAAP Vice President & NAAP Regulations Committee
Many NAAP Members across the United States have been contacted by various
means regarding the need to obtain a license to have entertainment and music played
within their senior communities. LeadingAge provided some input on this topic in
an article published on January 14, 2013 stating:
“Under the Copyright Act of 1976, the holder of the copyright or its assigns (BMI,
SESAC or ASCAP) has the exclusive right to reproduce the work and, in the case of a
sound recording, to perform the copyrighted work publicly.
Perform has a broad definition and includes singing, playing music, broadcasting,
playing a CD or DVD, or turning on a radio or TV.
Publicly means to perform any place where a substantial number of persons outside
a normal circle of family and social acquaintances hear the music or it is open
to the public.
Examples of situations where playing music may be a public performance include
live performances, DJ's, Karaoke, music in common areas, Large screen or multiple
TV's, background music, resident social gathering/holiday events, aerobic/dance/
fitness classes. A determination of whether you need a license from BMI, SESAC and
or ASCAP will depend on the specific circumstances in your community. We recommend you consult an attorney before deciding to apply for a license.”
– by Stephen Maag www.leadingage.org
NAAP wants to ensure that accurate information is distributed to our members
regarding important trends, regulations and licenses.
As LeadingAge has
recommended and NAAP agrees, consult an attorney before deciding to apply for a
license. For more information regarding the music licensing companies please visit
their websites at: www.bmi.com; www.sesac.com; www.ascap.com

For additional comments or questions please feel free to contact me at:
naap.vanessa@gmail.com
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Organizational Changes

By Cindy Tewalt/NAAP Secretary/ Treasurer

Due to the ever-changing economy, the NAAP Board has been evaluating how to
maintain the strength of our organization and our membership. One way to do
that is to streamline expenses. One of the results is to remove the paid employee
position of Executive Director. While we value the person who holds this
position, the financial responsibility of maintaining the position itself needed to
be evaluated. After much discussion and searching for options, the Board
determined that the most effective way to continue to meet all the membership
needs and to absorb the duties of the pre-existing salaried Executive Director
position, we would add additional volunteer Trustees. In order to distribute these
duties equally there were changes that we were looking at.
Those included: Adding the following Trustees to the Board:
Secretary: The current position combines Secretary and Treasurer and this
would be divided into two positions.
Marketing: Currently the Public Relations Trustee handles communication
inside the organization as well as outside. The Marketing Trustee would
now concentrate on getting NAAP outside of our membership realm.
Office Trustee: This person would establish the basic duties of handling
mail, answering emails and phone call. They would also assist with
nominations.
Other changes included:
The President will be responsible for Government Relations Committee.
The current Membership/Nominations Trustee will no longer be responsible
for Nominations.
The Professional Development Trustee will now be called “Conference
Trustee” and be responsible for all details related to Conferences.
The Public Relations Trustees will oversee Awards and Communication with
State and International Contacts (previously done by Membership/
Nominations Trustee)
The Nominating Committee was eliminated, as ALL NAAP members are
encouraged and welcomed to submit nominations for officers. The process
is currently overseen by the Membership/Nominations Trustee but will be
moved to the Operation Trustee.
The Executive Committee will now consist of the President, Vice President,
Secretary and Treasurer. This changed due to the separation of the
Secretary and Treasurer.
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NAAP Lunch & Learn Webinars
Activity Professionals we would love to hear your ideas for up coming Lunch and
Learn Webinars. Please forward the information to NAAP Education Outreach
Trustee Lisa Ost-Beikmann.
Lisa Ost-Beikmann AC-BC, ADC, CDP, CADDCT
NAAP Education Outreach
700 South Pine St.
Linn, KS 66953
naapeducation@gmail.com

Summit Your
Lunch and Learn
Presentation

Thank You VIFamilies
The NAAP Board of Trustees and its members would
like to say a big Thank You to Jo Dorhout and her staff
at VIFamilies for all the their assistance with the NAAP
Lunch & Learns these past three years. They have been
wonderful to work with and we cannot thank them
enough for their support of NAAP. Thank you again to
VIFamilies for your support. We appreciate all that you
do!

Life Long Learning!
Pictured left is Activity
Professional Alisa Tagg
attending
the
NAAP
Summit in Sacramento
California.
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Activity Ideas

Submitted by Lisa Ost-Beikmann
NAAP Education Outreach Trustee

Activity & Recreation Professionals, now that 2015 is underway, it is time to come
up with some new ideas for our calendars!
As an Activity Consultant I have seen a number of very interesting activities that I
would like to share with you. I am in the Midwest and most everything here centers
around family and each other. I am sure most all of you include residents’ family
members in activities such as barbeques, holiday meals, birthday parties and daily
events. Have you ever thought of bringing in the generations to model mom or
grandma’s wedding dress? What about taking residents to their grandchildren’s
school play or sporting event?
Another fun idea I have seen is a year around tree. The tree is kept in the corner of
the dining room and the first of every month the residents decide what to celebrate.
February is typically a Valentine’s tree and this gives the residents the opportunity to
pick the theme, decorate how they choose and add to the calendar any special days
that go along with their theme. Very empowering!
I fully believe in pet therapy and intergenerational programming, so look at what
your community has to offer and make some fun activities involving animals and
children. Kids love to sing, dance, read, and act; so maybe the local grade school
teachers can bring a few children to do just that. If there are staff members with pets
that would agree to an hour of sharing, create a pet parade. Be sure that all animals
are up to date on their vaccinations!
Just a few ideas that I thought might help. Please join us on Facebook and share
your ideas too!
Lisa Ost-Beikmann
Education Outreach Trustee

EDUCATION OUTREACH
Lisa Ost-Beikmann, AC-BC, ADC, CDP, SSD, CADDCT
H (785)-348-5480 ~ C (785) 747-6728
naapeducation@gmail.com
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NAAP Partnering with R.O.S. Therapy Systems
There are so many new and exciting opportunities going on with the NAAP organization that
we can hardly stop without introducing new opportunities to education. So, we would like to
take this opportunity to announce that NAAP is partnering with R.O.S. Therapy Systems
which gives us unlimited opportunities for the future.
R.O.S. Therapy Systems which can be found at www.rostherapysystems.com has education
portals that offer a multitude of opportunities including activity programs, supplies, books,
etc. Beginning April 1st, 2015; you will have the ability to be included in all that R.O.S. has
to offer with an additional $29 added to our membership. In doing so, you will be able to
view the Lunch & Learn sessions at your leisure. Watch the NAAP Lunch & Learn sessions
live (OR) view them after work, in the comfort of your home, over the weekend, ANY TIME
you desire! If, you should choose to not enroll in ROS at this time, you will still have the
opportunity to attend the Lunch & Learn program, it just must be done at the appointed time
slot.
Also, in regards to our Lunch & Learn program, there are some additional changes beginning
February 1, 2015. Throughout February and March we will be using a temporary host site,
GoToMeetings, which you will be given explicit instructions for following to attend those
sessions. You will continue to see the presenter, the slides and the names of the other individuals participating in the session. It will be run very much the same way, it will just offer a
little larger viewing audience and offer additional benefits to the presenter. We would like to
thank VIFamilies to their committed efforts in helping us offer this program.
As February 1st nears, please be on the “look out” for your instructions, so that you do not
miss our February 11th session. Vanessa Emm, Vice President of NAAP and myself will be
offering a “Question & Answer” program. Bring us your questions on programming,
implementation, documentation, resident councils, admissions, National Volunteer Appreciation Week, National Nursing Home Week, anything you would like to ask; we will do our
best to answer!
We will also put together detailed information and instructions on how you will participate in
the Lunch & Learn program once we begin with R.O.S. Therapy Systems in April 2015. You
will still watch the session, write a summary and submit for a CEU, you just determine when
to “watch”!
As always, I welcome your questions and encourage you to reach out to me at any time you
have a question or concern.
Warmest Regards,
Lisa Ost-Beikmann
Education Outreach Trustee
naapeducation@gmail.com
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The Activity That Made a Difference
Best Practices
Submitted By Barbara Robinson
On Friday, July 18 our home hosted a “Couples Date Night & Golf Cart Ride”.
Invitations were sent to seven couples (husband/wives) inviting them to a special
dinner and every couple responded yes to the invitation.
The special evening included dinner and a golf
cart ride. As the couples arrived and greeted their
dates, our staff escorted them to the Middleton
Dining Room where a delicious meal was served.
A team of willing staff and resident volunteers
became hostess/greeters, photographer, dining
room servers and two resident limo drivers for
this enchanted evening. The night was young and
the weather was beautiful for a golf cart ride.
Some of the comments from resident and staff included “when are we going to do
this again?” “This is an unforgettable evening” “the meal, the service and the
planning was exceptionally done” and “you made us feel so special”
We believe this activity made a difference in the lives of our residents because we
saw this moment as an opportunity to share love again, restore happiness and smiles
and to get our resident couples together for a date without leaving our campus. The
evening was memorable for staff as well as couples, and it was a time to reminisce.
The team saw the joy and hope that all is not lost, after seeing our residents all
dressed up in their Sunday best including suits, ties, and corsages.
Barbara Robinson
Activities Coordinator
Memory Care Unit, Arcadia Close
Bishop Gadsden
1 Bishop Gadsden Way
Charleston, SC 29412
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NCCAP (National Certified
Council of Activity Professionals)

nccap.org
About NCCAP
The National Certification Council for Activity Professionals (NCCAP) is one of the
Certifying Bodies recognized by Federal law, and incorporated in many state regulations.
•
•
•
•
•

Certified Activity Professionals receive the following benefits:
Enhanced professional recognition and development
Collaboration at the national level with other long term health care associations
A quarterly newsletter
Inclusion in the national registry of Certified Activity Professionals

Contact nccap.org for more information!

CMS Update
CMS is making changes to it's 5-star nursing home rating system .
Follow the link below for all the details.
http://www.ltlmagazine.com/news-item/cms-overhaul-5-star-nursing-home-rating-system#.VDXnyG9MsL8.gmai

Too often we underestimate the
power of a touch, a smile, a kind
word, a listening ear, an honest
compliment, or the smallest act of
caring, all of which have the
potential to turn a life around.
-Leo Buscaglia
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NAAP Membership
We encourage you to become a NAAP member! You can join thousands of caring
Activity Professionals who, like you, see the importance of being involved in an
association whose primary focus and concern is their client and resident. Contact
naap.office@gmail.com
The NAAP Office is located in Lake Quivira, KS 66217, and the mailing address is
PO Box 3216, Shawnee, KS 66203-0216. The office is staffed by Gail BucknerRone, Executive Director and the office hours are 9am to 5 pm (Central Time
Zone).
Some of the Membership Benefits include:
Discounted registration for the Annual Conference, Education Summit, and
other educational opportunities, Free replacement of Education Certificates, Free
bi-monthly educational webinars, Eligible to apply for scholarships for the Annual
Conference, Website (NAAP.info) filled with activity ideas, job listings, online
registration, Practitioner-staffed office with the ability to answer technical questions, Information/reviews concerning applicable resources, vendors, supplies, and
equipment, Opportunities to serve on committees and provide input and Right to
vote and hold office.

Contact the NAAP Help Line on our website
and we will help you every step of the way.
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NAAP & R.O.S Therapy Systems –Joint Project
R.O.S. Training and Activity Products are currently in use throughout North America to improve
the quality of life for tens of thousands of seniors and their caregivers. From California to Nova
Scotia, from British Columbia to Florida, the unique R.O.S. products and services are making a
difference in people’s lives every day.
R.O.S. is in the process of placing R.O.S. Centers around the country. When we are finished, there
will be between 75 to 150 around the country. These will be product and education Centers that
serve the public for those aging in place, Home Care and Home Health Agencies, as well as, LTC
facilities. As you know, we are already partnered with some of the largest Home Care Agencies in
the world.
Several goals behind this 1. Assist all with training on when to engage the seniors and how
2. Mainstream activities and bring it to the forefront of the national conversation in regards to care
for the aging because it is such an important aspect of senior care
3. Help to set standards of engagement and communication across the board to minimize unsettling changes a senior may incur during their journey from home care to LTC
4. Ultimately reduce paperwork and workload for Activity Professionals in LTC settings during
admissions process as we teach home care customers to identify personal history information in
order to deliver person centered activities and care. That documentation can be brought in during
the admission process.
5. Provide local service for local needs and people
We are discussing an opportunity for NAAP and R.O.S. to work together on a joint education
effort for the general public, Home Care and LTC staff through a combination of workshops and
online training.
President, Scott Silknitter
R.O.S. Therapy Systems, LLC
3709 Alliance Drive, Suite A
Greensboro, NC 27407
PH: 336-855-1047
Email: Scott@rostherapysystems.com
Web: www.rostherapysystems.com
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Get Involved in a NAAP Committee
We encourage you to become involved in a NAAP committee. If you are interested in obtaining
information or becoming involved with a particular committee, please contact the appropriate
Board of Trustee or the NAAP Office.
The following are the NAAP Standing Committees:
Awards Committee – Membership/Nominations Trustee—Colleen Keegan
The primary responsibility is to select the Annual Award Winners based on confidential
nomination forms.
By-Laws Committee – Secretary/Treasurer—Cindy Tewalt
The primary responsibility is to define, maintain, and review the By-Laws annually and provide
recommendations to the Board of Trustees regarding needed changes.
Professional Development Committee – Professional Development Trustee– Anthony Vicari
The primary responsibility is to assist the Professional Development Trustee in three (3) key areas
related to NAAP’s Annual Conference – Speaker Selection, Conference Monitors, and Session
Evaluators.
Regulations Committee – Vice President—Vanessa Emm
The primary responsibility is to assist with the review of documents that define the Scope of
Practice of the Activity Profession and assists with the development of new documents reflecting
the professionalism and high standards of the NAAP membership. Members must be available
throughout the year to provide comments on legislative issues, regulations, and accreditation when
needed. Members may be asked to attend meetings in their area when appropriate.
Special Interest Committee – Educational Outreach Trustee—Lisa Ost-Beikmann
The primary responsibility is to help NAAP by providing topics of discussion for the twice monthly
Lunch and Learn Webinars, and current/up-to-date information about the diseases and special
groups listed below: (What topic/s interest/s you.)
Alzheimer’s/Dementia; Assisted Living; Auto Immune Disease; Behaviors; Brain Injury; Cerebral
Palsy; Cultural Diversity; Hospice; Lou Gehrig’s Disease; Mental Illness; MR/DD; Multiple
Sclerosis; Pain Management; Parkinson’s Disease; Senior Centers; Sub-Acute; Universal
Caregivers; Veterans Retirement Communities; and Young Populations.
Marketing/Fundraising Committee—Public Relations Trustee—Jackie Laskee
The primary responsibility is to offer suggestions for based on the budget; and work at the NAAP
Booth during the Conference. Committee members may meet at the Annual Conference and/or
communicate by e-mail throughout the year, to plan fundraising projects for the year.
Thank you for your support of NAAP!
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Information Submitted By: Jamie Bender, Regional Director, Fit Minds USA
Fit Minds USA Inc. |4368 Hymount Ave|Sarasota, Florida 34231|
Cell: 919.816.6610 Jamie@fitmindsusa.com

Fit Minds® Inc. provides professional and family caregivers with tools and resources to
maintain and improve the brain health of individuals suffering from Alzheimer’s disease
and other forms of dementia. The Fit Minds products and programs focus on cognitive
stimulation and interaction as a preferred method to promote brain health.
Over thirty years of brain research has shown us that brains can continue to learn, grow
and change throughout the life span of the individual. The National Institutes of Health
(NIH) ACTIVE study done with almost 3000 individuals over the age of 65 showed that
brain training has a positive impact on information processing, ability to focus and on
memory. There have been many other studies showing that cognitive exercise enhances
brain fitness in both the healthy brain and the brain under attack by diseases like
Alzheimer’s or other forms of dementia. In particular, Dr. Aimee Specter of the
University College of London in the United Kingdom has shown that cognitive exercise
can be as effective as dementia drugs in the treatment of individuals suffering from
Alzheimer’s disease. Applying this neuroscience research to the problem of cognitive
decline, Fit Minds has created the unique, patent-pending Interact® Program.
The Interact® program contains a comprehensive brain workout organized around five
areas of cognition: Language and Music, Visual/Spatial Orientation, Memory, Critical
Thinking and Computation. Each session plan contains games, exercises and activities in
each of the five areas of cognition to provide enjoyable interaction that engages and
challenges each individual. The Interact® program can be used in a one-on-one setting or
with a small group. Most sessions last between 45 minutes to an hour in length and can
be tailored to many different levels of ability.
Karen, an Activity Director has this to say about the program,
I have completed 5 sessions with [the client] and I have already noticed a HUGE
improvement in both his cognitive skills and eagerness to participate… I am so
excited because he is a totally different man, and his self esteem is improving
session by session. All in all, I am so excited about this program and so very
happy I decided to do it.
Fit Minds Inc. has also developed the ENABLE™ Family Caregiver program which
supports family members with tools to enhance and maintain the relationship between
the care-provider and the care-receiver. We believe that while dementia changes family
relationships, it shouldn’t end them.
For more information please visit www.fitminds.ca or send an email to info@fitminds.ca
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room

Submitted by Jennifer Malek
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Oakwood Care Center has incorporated the use of a Relaxation Room, a mobile diversional cart and
specialized peer support groups to better meet the needs of those who experience dementia, and can
benefit from another source of specialized care to optimize their quality of life on a day-to-day
basis. We provide “Integrated Care” by meeting their physical, emotional, and spiritual needs
through our leisure, therapeutic, and community based activities. In addition to providing the activities daily our Person Directed Care program has markedly improved the quality of life for our
residents. At Oakwood Care Center, we have discovered that incorporating these three programs
has increased the success of our dementia care efforts with residents, and has also increased family
satisfaction as they see their loved one less anxious and overall, happier.
Working as a team is essential to successfully creating options and programs that work to make
moments count for the resident. The Dementia Care Team is comprised of our Activity Coordinator,
Speech Therapist, Mental Health Consultant, Social Services coordinator, Director of Nursing and
the entire nursing department. These professionals work together to coordinate and implement the
individualized resident programs, measure the success of these programs, and make necessary
adjustments to the programs as changes occur in the resident’s dementia.
There are essentially four categories of activities that fill our lives: 1) Work 2) Self-care
3) Leisure, and 4) Rest activities. At Oakwood Care Center, we made it our goal to incorporate
each of these categories in the resident’s day-to-day lives. One of the most challenging aspects of
providing care for those with dementia is the development of daily activities that are interesting,
meaningful, do-able, and individualized to the person. This can take time. Of utmost importance is
to know the lifestyle and work skills a resident had prior to the onset of dementia that made them
feel valued and appreciated. Using that knowledge, the Dementia Team develops a plan to ensure
they provide appropriate activities and programs for whatever stage of dementia the resident is
experiencing. Then collectively, the Dementia Team offers a mix of peer support activities and
programs to meet the social, physical, mental, and spiritual needs for each individual. This can be a
complex and ever-changing process as the dementia progresses, but the goal remains the same, to
provide an appropriate day-to-day program for the resident that helps them enjoy the best quality of
life possible, no matter what the stage of dementia may be.
As the dementia does progress, necessary changes are based on the individual resident’s declining
abilities and skills, while making every attempt to retain activities that remain meaningful to the
resident. Self-care ourselves clean and neat, our ‘adult’ independent selves AM care, bathing,
eating, toileting, dressing, taking medicines, shopping, managing money, paying bills, fixing food,
‘tidying up’. We do Leisure Activities because we like them, get pleasure from them, enjoy them
or enjoy doing them with others. Socializing or visiting, singing, reading, playing cards or games,
doing puzzles, walking, dancing, exercising, gardening, crafts, art, music, movies, photo
albums. Rest Activities are necessary to reenergize ourselves, to find our inner peace, to relax, and
to feel ‘better’. Sleeping, napping, praying, listening to music, holding hands, sitting with someone
you like, taking a quiet walk, rocking, watching birds or fish and petting a dog or cat prove effective
ways for those with dementia to rest.
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room
Submitted by Jennifer Malek

Best Practices

As the dementia does progress, necessary changes are based on the individual resident’s declining
abilities and skills, while making every attempt to retain activities that remain meaningful to the
resident. Self-care ourselves clean and neat, our ‘adult’ independent selves AM care, bathing,
eating, toileting, dressing, taking medicines, shopping, managing money, paying bills, fixing food,
‘tidying up’. We do Leisure Activities because we like them, get pleasure from them, enjoy them
or enjoy doing them with others. Socializing or visiting, singing, reading, playing cards or games,
doing puzzles, walking, dancing, exercising, gardening, crafts, art, music, movies, photo
albums. Rest Activities are necessary to reenergize ourselves, to find our inner peace, to relax,
and to feel ‘better’. Sleeping, napping, praying, listening to music, holding hands, sitting with
someone you like, taking a quiet walk, rocking, watching birds or fish and petting a dog or cat
prove effective ways for those with dementia to rest.
At Oakwood Care Center, we established a Relaxation Room, designed for relaxation. The Relaxation Room is a quiet environment, that allow the resident to escape from anxiety, muscle tension
and counteracts stress. It is impossible to be both relaxed and tense at the same time so we teach
residents and staff relaxation techniques to aid in stress reduction. The key component in using the
relaxation room is to identify the need for stress reduction early on and to assist the resident with
techniques and a calm environment to de-stress in. We work together on each resident as an
individual to determine which programs are the best fit, especially those experiencing dementia
since individualized programming is critical for success . The calm, quiet and solitude atmosphere
of our room alone can be very therapeutic. We provide relaxation music that helps to calm behaviors and stress. Focal points are provided within the room that can help the person relax while
focusing on an object. The act of focusing clears the mind leaving them the opportunity to
relax. We use deep breathing techniques to help relieve anxiety and promote calm. Also within
the relaxation room is a massage chair to help minimize muscle tension and promotes relaxation. Aroma therapy is also provided to please the senses and promote relaxation.
Our staff receives training to identify symptoms of anxiety, restlessness and tension, and have the
Relaxation Room available to utilize at any time, day or night. A relaxation room can only be
successful if available to all shifts. In our training staff learn to identify factors that may indicate
anxiety, restless and stress. Some indicators are their facial expressions, fidgeting or rocking,
feelings of boredom, missing family or loved ones, being reclusive in their room, symptoms of
headache or arthritic pain, refusal of personal care or meals, being argumentative or arguing with
others, refusing medications, worrying excessively, compulsive behavior, inability to sleep, or
wanting to be alone.

“petting a dog or cat
prove effective ways for
those with dementia to
rest”
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room—Continued:

Submitted by Jennifer Malek

The Diversional Cart works well for residents who may not be able to come out of their room or
for use at night to assist them in relaxing, helping them sleep or returning to sleep once
awake. Items on our diversional cart include; aroma therapy items, relaxation music, squeeze
balls, focal points, books, cards, puzzles journals, pictures to color, and DVD’s that have pictures
and sounds that are calming and relaxing in nature. A sound machine has a variety of calming and
relaxing sounds, and there is also a baby doll that has been helpful to some.
Group therapies offered include Pet Therapy, Relaxation Group, Intergenerational group, Music
Therapy, Down Memory Lane group, Spiritual group, Art therapy and Massage Therapy. These
therapies and groups are organized so that all residents can participate. Our in-house Speech Therapist and Social Service professionals evaluate each resident, determining the level of dementia or
cognitive status. This helps the activity department when organizing each program provided. The
small group therapy programs are tailored to specific levels of dementia. Some residents may
need more assistance during programs, and staff work as a team to provide for each resident’s individual needs.
Massage therapy group:
Massage for the elderly has many physical and mental benefits, resulting in improved health and
wellness. The techniques used for the elderly are very different from those used with younger individuals so we as massage therapists strive to understand these differences in order to better treat
our clients. With regular massage, the quality of life is much higher, which allows older patients to
feel younger, healthier and balanced. Massage for the elderly involves gentle stroking, kneading,
and the application of light pressure on specific points. Studies show that massage facilitates communication and relaxation, and is therefore an effective therapy in the treatment of Alzheimer’s
and Dementia patients. The manipulation of specific points on the body has also been shown to
promote the natural lubrication of joints, greatly assisting in the pain management of patients suffering from the stiffness of arthritis.
The Diversional Cart works well for residents who may not be able to come out of their room or
for use at night to assist them in relaxing, helping them sleep or returning to sleep once
awake. Items on our diversional cart include; aroma therapy items, relaxation music, squeeze
balls, focal points, books, cards, puzzles journals, pictures to color, and DVD’s that have pictures
and sounds that are calming and relaxing in nature. A sound machine has a variety of calming and
relaxing sounds, and there is also a baby doll that has been helpful to some.
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room—Continued:

Submitted by Jennifer Malek

Group therapies offered include Pet Therapy, Relaxation Group, Intergenerational group,
Music Therapy, Down Memory Lane group, Spiritual group, Art therapy and Massage
Therapy. These therapies and groups are organized so that all residents can participate. Our
in-house Speech Therapist and Social Service professionals evaluate each resident, determining
the level of dementia or cognitive status. This helps the activity department when organizing
each program provided. The small group therapy programs are tailored to specific levels of
dementia. Some residents may need more assistance during programs, and staff work as a team
to provide for each resident’s individual needs.
Massage therapy group:
Massage for the elderly has many physical and mental benefits, resulting in improved health
and wellness. The techniques used for the elderly are very different from those used with
younger individuals so we as massage therapists strive to understand these differences in order
to better treat our clients. With regular massage, the quality of life is much higher, which
allows older patients to feel younger, healthier and balanced. Massage for the elderly involves
gentle stroking, kneading, and the application of light pressure on specific points. Studies show
that massage facilitates communication and relaxation, and is therefore an effective therapy in
the treatment of Alzheimer’s and Dementia patients. The manipulation of specific points on
the body has also been shown to promote the natural lubrication of joints, greatly assisting in
the pain management of patients suffering from the stiffness of arthritis.
Pet Therapy Group:
Research has shown how beneficial pet therapy can be to the elderly, especially those who are
living in a nursing home. Regular visits with pets can have positive physical, emotional, and
mental benefits. Physical benefits include lowering blood pressure, lowering heart rate, and
reducing overall stress. Emotional benefits are reducing anxiety and depression, decreasing
loneliness through increasing social interaction with the pets and their human companions.
Consistent interaction with a pet has been shown to cause an increased release of serotonin and
dopamine in the brain which can help calm and soothe a person’s body. This can be helpful for
patients with Alzheimer’s dementia, as regular pet visits may help to decrease unwanted
behaviors and calm their agitation. Also there are mental benefits that are a result of increased
mental stimulation, whether it’s talking to the pet directly, asking questions to the pet’s owner
or talking with other residents about the pet. All of these things help to keep the brain
active. Many patients come to our facility for short-term rehab. Sometimes that means leaving
their dog at home with family or even in a kennel to be boarded during their rehab stay. Pet
owners often become sad and may even demonstrate some degree of depression over missing
their pet. If animals come to visit, it can help raise their spirits and give them a chance to tell
stories about their dogs. This can increase socialization. It can help them forget (if even for a
moment) any pain that they are experiencing, any sadness that they have, how much they miss
their home. It can help improve overall mood which can lead to increased motivation and
participation in therapy resulting in increased ability to achieve rehab goals and prepare to
return home. And returning home is the goal of rehab.

PAGE 28

NAAP NEWS

Dementia Care “Activity Programs that Make a Difference”
Relaxation Room– Continued
Submitted by Jennifer Malek
Relaxation Group:
Relaxation techniques can reduce anyone’s stress level, including seniors. Relaxation isn't just
about peace of mind or enjoying a hobby. Relaxation is a process that decreases the effects of
stress on your mind and body. Relaxation techniques can help you cope with everyday stress and
with stress related to various health problems, such as pain. Stress in the elderly has many
sources, including the loss of a partner, money worries, health problems, pain and a lack of
independence. For the majority of elderly individuals, stress affects them both physically and
psychologically. Common symptoms of stress in the elderly include: chronic muscle aches and
pains, headaches, chest pain, a pounding heart, sleeping difficulties, weight loss or gain, and an
upset stomach. The mood of a stressed out elderly individual may be erratic, resulting in a short
temper, and others may be blamed for the difficulties faced. For some elderly individuals, stress
leads to more complex problems, such as depression, or may result in a complete withdrawal from
everyday activities.
The benefits of relaxation techniques
The benefits of practicing relaxation techniques include:
•Slowing your heart rate
•Lowering blood pressure
•Slowing your breathing rate
•Reducing activity of stress hormones
•Increasing blood flow to major muscles
•Reducing muscle tension and chronic pain
•Improving concentration and mood
•Lowering fatigue
•Reducing anger and frustration
•Boosting confidence to handle problems
To achieve the greatest benefit, we implement relaxation techniques in addition to other positive
coping methods, such as thinking positively, finding humor, problem-solving, managing time,
exercising, encouraging rest and sleep, and reaching out to supportive family and friends.

Many thanks to our NAAP Members that sent in their
Best Practices—Activities That Make a Difference!
If you would like to share an idea, please send the
information to:
Jackie Laskee
NAAP Public Relations Trustee
jackiel@echky.org
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room—Continued:
Intergenerational group:
Intergenerational programs are activities that bring
together individuals of different ages as partners to
explore, study, and work towards a shared goal. These
activities foster cooperation and promote interaction
among generations including children, youth and older adults. Programs can be youth helping older adults,
older adults helping youth, or youth and older adults
working together benefiting everyone. The idea is to
mix the elderly with young children during activities
that benefit both groups -- like singing and
exercise. The benefits of developing intergenerational
relationships include health improvements, emotional
support and enhanced socialization skills for the
elderly. We provide activities to capture the attention of both generations. We instruct all participants to interact with one another outside of their generational stereotypes and engage one another
as intriguing people with interesting skills and stories to tell.
Music therapy:
Music Therapy is the clinical and evidence-based use of music interventions to accomplish individualized goals within a therapeutic relationship by a credentialed professional who has completed an
approved music therapy program.
Music therapy interventions can be designed to:
•Promote Wellness
•Manage Stress
•Alleviate Pain
•Express Feelings
•Enhance Memory
•Improve Communication
•Promote Physical Rehabilitation
Jennifer Malek, Activity Coordinator
Oakwood Care Center
400 Hwy 18 West
Clear Lake, IA 50428
P: (641) 357-5244 F: (641) 357-7154
jmalek@abcmcorp.com
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Dementia Care “Activity Programs that Make a Difference”
Relaxation Room– Continued:
Research in music therapy supports its effectiveness in a wide variety of healthcare and educational settings. Music can also be used to bring a more positive state of mind, helping to keep
depression and anxiety at bay. This can help prevent the stress response from wreaking havoc
on the body, and can help keep creativity and optimism levels higher, bringing many other benefits. Music has also been found to bring many other benefits, such as lowering blood pressure
(which can also reduce the risk of stroke and other health problems over time), boost immunity,
ease muscle tension, and more. With so many benefits and such profound physical effects, it is
no surprise that so many are seeing music as an important tool to help the body stay (or become)
healthy.
Art Therapy:
Art therapy is the deliberate use of art to address the resident’s psychological and emotional
needs. Art therapy uses art media and the creative process to help in areas such as, but not limited to: fostering self-expression, enhancing coping skills, managing stress, and strengthening a
sense of self. Art therapy allows people with Alzheimer’s disease and other dementias to connect with others in a different, non-verbal way. And, it's a healthy method that allows those
with dementia to express their thoughts and feelings. Art therapy also focuses on other possible
untapped areas of the brain and helps to improve concentration. Art therapy emphasizes abilities that are still available and can be developed, rather than focusing on those that have been
lost. Both viewing and creating art can have a calming effect on someone with Alzheimer’s disease and other dementias. Similar to the effects of listening to music or playing with pets, art
therapy may promote relaxation, improve mood, and decrease disruptive behavior. When other
methods of contact become difficult, art therapy reminds the caregiver that the person with Alzheimer’s/dementia is still there.
We sincerely thank you for your consideration for the Best Practice Dementia Care Approaches
“Activity Programs that Make a Difference”.

NAAP Helps You Grow
As a Professional
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National Association of Activity Professionals
PO Box 3216
Shawnee, KS 66203-0216
(913) 748-7288

www.naap.info
NAAP is a national organization that
represents Activity Professionals working
in primarily geriatric

settings. This

association provides opportunities for
professional development and personal
growth.

Editorial Office:
PO Box 3216.Shawnee, KS 662030216. If you need help concerning your
subscription, call (913) 748-7288 or
e-mail: naap.office@gmail.com. The
Editor Jackie Laskee and Board of
Trustees reserves the right to edit and/or
select articles submitted to this
publication.
NAAP News is published by the National Association of Activity Professionals.
Reproduction in whole or part is prohibited without written authorization
from the copyright holder.
Subscription included in membership dues.
For more membership information contact:

NAAP at PO Box 3216 • Shawnee, KS 66203-0216
Phone: (913) 748-7288
E-mail: naap.office@gmail.com • Website: naap.info

DISCLAIMER. PLEASE NOTE:
The articles set forth in this publication are for informational purposes
only. Nothing
contained herein
shall be construed as legal advice.
The statements made herein are
those of the respective authors and
are not necessarily an expression of
the views of NAAP.

