
ASK NAAP: What can I do if I keep getting pulled from my activity programs for other 
duties/tasks outside of the activity department?  
 

When an Activity Professional is asked to do tasks outside of their job description, it's important 
to respond professionally, assertively, and with a focus on boundaries and collaboration. 

It is essential to maintain a respectful tone and demonstrate your willingness to help while also 
asking for clarification when needed. Understanding how the task relates to your job description 
is important. This allows you to assert your boundaries without being confrontational. 
Remember, your focus should be on resident engagement and programming, and you need to 
ensure that you prioritize those responsibilities. Additionally, it can be helpful to suggest 
someone else who may be more suited for the task as a solution. If this happens frequently, it’s 
wise to keep a record and potentially discuss this during performance reviews.  

Here is a response that can be used:  

I want to ensure I'm doing the best job possible in my role as an Activity Professional, which 
focuses on creating meaningful, engaging programs for our residents. Lately, I’ve been asked to 
help with tasks that fall outside of that scope—things typically handled by other departments. 
While I’m always willing to be a team player, I’d appreciate some clarity on expectations so I 
can prioritize my core responsibilities without overstepping or missing key duties. Would it be 
possible to revisit job roles to make sure we’re all aligned? 


